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Online Application Screen 1
www.greensky.com/provider/providername

2

This number will 

default to your 

average ticket size
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Online App Screen 2

- Patient Views Available Plans
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The estimator will 

display only those plans 

you want to offer 

based on price point. 

As an example, if your 

practice choose to 

offer 12 months 

Differed Interest only if 

the ticket is $5,000+ 

the payment estimator 

will only display that 

plan if the Estimated 

Total Purchases* 

entered is $5,000 or 

more.
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Online App Screen 3

- Patient Expands Plans to View Payment and Apply
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Patients can expand 

each plan to see a 

detailed payment 

estimations based on 

the Estimated Total 

Purchases* entered. 

Multiple plans can be 

expanded at the same 

time so the patient can 

choose the payment 

that best fits their 

needs. When ready to 

apply for a plan, the 

patient clicks ‘Apply 

Now’ in the box of the 

plan they prefer.
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Online App Screen 4

- Patient Starts Application
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Not Required
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Online App Screen 5

- Patient Enters Demographic Info
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This screen is 

continued on 

the next slide
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Online App Screen 6

- Patient Enters Demographic Info
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Online App Screen 7
- Patient Reviews and Acknowledges Account Disclosures
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Must Click to Advance
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Online App Screen 8

- Patient Verifies Information
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$25,000.00

Must Click to Advance
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Online App Screen 9

- Patient Receives Credit Decision and Accepts Offer
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Must Click to Accept 

Offer and Use Loan
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Online App Screen 10

- Patient Emails and Views Loan Agreement
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Email a copy 

of the loan 

agreement to 

the patient by 

entering their 

email address 

and clicking 

‘Email 

Agreement’.
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Online App Screen 11
- Summary of Terms and View Loan Agreement



©2018 GreenSky, LLC. All Rights Reserved.

13

Online App Screen 12
- Patient is sent Shopping Pass and can Authorize Transaction

For patients who do not 

include an email address on 

an application (phone or 

online) submitted in your 

office, print and deliver the 

loan agreement to the 

customer prior to processing 

a transaction. If the patient 

includes a valid email address 

on the application, printing is 

not required.

Once the patient receives the 

shopping pass they are able 

to transact immediately.
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Thank you!
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Questions?

Patient Support
1.844.810.7713

Provider Support
1.844.810.7713

greenskycredit.com/providerresources


